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[bookmark: _Toc39627210]Introduction
	The novel that is Covid-19, commonly referred to as Coronavirus, has affected the world tremendously to what has come to be defined as one of the most significant pandemics in the 21st century. Coronavirus, a flu disease, has caused rapid changes in many countries. Among the main challenges affecting the effective management of the virus in many countries is communication. In a country like the Sultanate of Oman, translation is a critical factor in the effective management of communication. Oman is an Arab speaking country, and the issue of translation has been profoundly felt. The death toll is now recorded at over 2000, with many non-Arab speaking victims being recorded. In this article, the role of translation is addressed in the case of this pandemic, especially in the Arab speaking country of Oman.
[bookmark: _Toc39627211]Importance of community translation and its relation to combat covid-19 in Oman
	Translation is an essential tool in the communication process of any country. Language, since the day of its invention, has been dynamic, and the number of languages spoken around the world is reported to be more than 6,500, this showcasing how complex language can be(Al et al., 2020). The translation is the process of changing or transforming a text from a particular language to another with the need to achieve the same meaning. The translation is written text,and in most cases, the word being translated has to be comfortably understood by the speaker of the language.  
	Covid-19, as a pandemic, has once again stood to test this field of language specialization. The country of Oman is an Arabic speaking nation that is surrounded by most Arabic speaking nations. The country has maintained a high reputation for a while, and one of the leading sources of its economic strength is tourism(Al et al., 2020). The country records a significant number of tourists visits due to its beautiful historic attractions and the peace it maintains. Tourism being the highest bidder to the economy involves many foreigners speaking different languages. 
 As of May, the number of recorded covid-19 cases is at 2637, with 12 deaths reported. The virus has already spread to all parts of the country, and Oman has taken measures towards the safe management of the virus. In March of 2020, the country halted the issuance of visas and the entrance of foreign ships and planes into the country(Ramadan Al Sherbini, 2020). By April, the country had declared a lockdown by restricting the movement of people from towns with the establishment of border patrols. Oman government has also been active with the issuance of statements to the public in the process. The country of Oman is among the countries that record a high number of foreign works. This highly showcases the importance of translation in the country.
	In Oman, the highest number of people working in blue-collar jobs are migrant workers with the most significant foreign community from India. Oman has a high mandate in the field of translation when communicating with the workers. The country's official language is Arabic, and it is mostly used in the issuing of government statements in the country(Language Barriers, 2020). However, the country has integrated different languages in learning, such as English, French, and Spanish. Translation's importance is its direction to the foreign workers. These workers are mostly not well versed in the Arabic language, and since they work in congested areas, they may be easily affected by the virus.
	The translation is vital in this case, with the number of deaths and infections profoundly affecting the foreigners. The country has established systems of language translation that can help develop secure communication and awareness of the virus. Evident on billboards and official websites of the country where the information on the virus is stated. Community translation in the awareness process of the virus, such as into Indian languages, especially with the high recorded number of Indian workers. The country has also been crucial with the preservation of their indigenous languages. The useful tool of translation has hugely helped with the management of the virus. 
[bookmark: _Toc39627212]The role of the Ministry of Health in translating the information and guidance for the communities living in Oman that do not speak Arabic
	The Ministry of Health in Oman has been highly effective in the translation system in the country. The strategic relevance of the ministry of health was established in the 90s. Dr. Ahmed Mohammed Obaid Al Saidi leads Oman's ministry of health. The ministry of health has set objectives that aid in the effective establishment of its service(Zia and Farouq, 2020). The ministry has made it clear towards the decentralization of decision making among different places for effective implementation of rapid decisions, especially during pandemics. Education and training for health workers have also been observed with many credible institutes of learning established.  
	The medical institutes of learning have with them accommodated different languages and students from foreign countries. This being part of the objective has helped in the establishment of effective communication during the pandemic. In the job sector of the ministry of health in Oman, a key source of handling of non-Arab speaking people is the diversity of the workers in the health sector. The job sector in Oman accommodates a high number of foreign workers from different countries. The country has offered itself the opportunity towards effective communication between the staff and the patients. A sick patient receives services from a health worker who understands their language and can transfer it to Arabic.
	In Oman, a high number of healthcare professionals are foreigners, such as nurses. This provides cheap and affordable communication in the hospitals as these workers utilize the requirements of translators. The workers can communicate with their specific language speaking patients. The country whose improved healthcare services also offer information in other languages has helped in the easy understanding of the Covid-19 by non-Arab speaking patients.
The hospital systems offer information in other languages as well, such as English, French, Indian, and Spanish. The ministry of health has also established effective communication in their official websites mandated with the providence of the information. The official health ministry of Oman website the country provides information on the virus in several languages. The website offers information in Mandarin, English, Chinese, French, and Spanish. These languages are set to be selected by the user visiting the website. It is a reliable tool towards communication as the websites contain many tools on how to navigate and official statistics on the disease.  
	The ministry of health in the country has also utilized the media towards effective communication. While the country’s media primarily uses the official language Arab in the communication process, the ministry of health has made it an effort to communicate to different sources of media that offer diverse languages in their platforms. An identifiable media platform that provides such services is The Oman Times, whose language is subdivided into different languages, including English. Communication through the media is an essential tool towards awareness. When issuing an official statement on the novel coronavirus by the Oman Minister of health, they are written and released in different languages. 
	The Oman ministry of health is also utilizing the use of artificial intelligence in the active translation process. Artificial intelligence has become a well sort after tool in the field of communication, especially in the translation sector. The Oman Ministry of health has provided many of its occupants with practical means of communication(Tarassud, 2020). An app known as Tarassud+ was recently developed and launched together with the ministry of health in the country to help identify and provide information on the number of recorded cases. The app is capable of its diverse providence of language, which has helped reached the non-Arab speaking communities in the country.
[bookmark: _Toc39627213]The role of the Royal Police of Oman in translating the information and guidance for the communities living in Oman that do not speak Arabic
	The Royal Police of Oman is credited as the primary enforcers of law and order. They are comprised of helicopter flits that generally control and safeguard the Oman coastline. The Oman police are mandated with a lot of responsibilities when it comes to Covid-19 prevention and awareness in the country(Royal Oman Police, 2020). The Oman police are responsible for safeguarding the borders and preventing restrictions in the movement from city to city in the country. When the coronavirus cases started being recorded in the country,there was an announcement on the immediate shutdown of the operations. The closure restricted visa entry and all kinds of foreign entry. This all mandates the Oman police to communicate effectively when reinforcing the order.
	The Oman police have an identifiable tool towards this communication, beginning with their website. On the official website, the first noticeable tool is the use of language, such as English. The site also offers speech listening, which provides information on the virus, including contacts(Royal Oman Police, 2020). The website includes location for the police posts that help in the establishment of the information widely. The internet, which is becoming a rapid source of information, has been one of the biggest encouragements toward these decisions by the Royal police of Oman.
	The police are an active force when it comes to the prevention of the virus in every part of the world. They are not only crucial in protecting borders but also in the effective communication of the virus spread and control. However, unlike other countries with few foreigners, Oman has a vast number of foreigners, most of who are non-Arab speakers. The Royal police of Oman have utilized the tool of translation in their process for a while. During training, most of the Oman police are offered a program that helps them in learning other languages such as English.
	The police who are well equipped with diverse languages are then deployed into the field to help in the communication process with the non-English speaking people in Oman. The police are typically deployed in the checkpoint areas of the country. This effective translation provides an easy understanding and helps during testing of the people in the process(Royal Oman Police, 2020). Oman, which is also a highly technologically equipped country, has established the use of artificial intelligence in the police force. The police are provided with technical equipment that aid in the translation of wordsfrom another language to text in another language. A commonly used tool is the Google translate application.
	The police system of Oman employs professional translators to help them cop with translation issues in the country. Thesetranslators are employed to facilitate easy and efficient translation of information. The Oman police have also utilized the use of social media for effective communication. Social media platforms such as Instagram provide a language-translation tool for many different languages. In their official Instagram account, there is the providence of information on the state of the virus that is updated regularly and can be translated by a non-Arab speaking person living in the country by touching the ‘see translation’ tool in the app. In the videos provided, captions in English are included proving a useful tool towards communication. 








[bookmark: _Toc39627214]Conclusion
 Oman, as an Arab speaking country, has offered effective measures towards the translation of language, especially in these crucial times. The country has established standards that have helped in the management of the novel Covid-19. Arab, unlike English, is not a universally spoken language. However, the country’s progress with the integration of common languages such as English has helped shape the pandemic's development. One of the issues that may create a barrier in total effective communication under translation is illiteracy experienced within the non-Arab speakers.
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