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The Community Health Needs Assessment will utilize both qualitative and quantitative techniques. This will help enhance the ability to gain a better understanding of the factors affecting the elderly members of the Hispanic populace in the United States. The key informant and public forum methods will be used for qualitative data while interviews and questionnaires will be utilized for quantitative data. The proposed mixed approach is highly likely to promote multi-perspective outcomes.



The primary goal of the key informant technique is to collect relevant data from community members who are in a prime position to understand the community needs. These participants will be sampled based on their institutional affiliation. The researcher will collect information from 10 key informants including 2 elected county officials, 2 hospital administrators, 2 administrators from the social service department, 2 representatives of the Chamber of Commerce, and 2 physicians. This process will be implemented in 5 fundamental stages including: 
Identification of the key informants by their names and position in their respective institutions, 
construction of interview questions – the key informants will be engaged in a focus group meeting where the matters will be discussed expressively, 
data gathering and organization – this will be done by the facilitator, 
data interpretation – will be done by the researcher, and 
scheduling individual meetings with the key informants for further discussion of the data interpretation.

There is a broad range of factors that inspire the researcher’s choice of this data collection method as it relates to the advantages. First, it is an inexpensive way of accessing relevant information on the community (Creswell & Creswell, 2017). The use of a focus group saves the resources that would otherwise be utilized in printing and information assessment (Carter & Beaulieu, 1992). This factor is augmented by the fact that the participants will be best positioned to discuss the dynamics behind the systemic patterns. Second, this approach facilitates the continual affirmation of data. Such is often the case as further meetings with the informants can be scheduled to improve the accuracy. Third, it accommodates input from individuals with diverse perspectives. 
One primary challenge with the key informant approach is the collection of bias information. The level of bias in the current research will be minimized by the reliance on a focus group rather than working with a single informant. Either way, it is important to acknowledge the fact that bias cannot be fully mitigated in a research that seeks information from community representatives.


The public form method is useful for researchers seeking to understand social phenomena from multiple viewpoints. It involves the elicitation of information from a significant number of community residents. The researcher will conduct a public forum incorporating community members and leaders (Carter & Beaulieu, 1992). The members will comprise of common residents while the leaders will comprise the key informants to be utilized in the preceding method. The key informants’ presence in the public forums is expected to add value in the data collection process. This process will be implemented in 4 primary phases: 
Development of discussion themes and questions, 
selection of a strategic location, 
advertisement of the event to invite the public – this phase will necessitate financial assistance. Also, focus will be placed on elderly Hispanics in the vicinity, and 
acquisition of recording equipment – this too might require funding.
Considering the scope of a typical Community Health Needs Assessment (CHNA) procedure, a public forum seems like the most appropriate way of obtaining information on the issues affecting the community. Such is the case as it promotes active participation of different societal members. Like the key informant approach, it is highly flexible in the sense that it can accommodate a wide range of techniques
. However, it is an expensive method that will require financial support for advertisement, setting up the venue, and recording the proceedings. This factor poses the key challenge to the researcher.



While telephone method is often utilized in qualitative research, it is quite effective under the quantitative approach when applied in a structured manner. In this case, it suffices to state that the interview questions should be close-ended and typical across the participants to improve statistical evaluation (Carter & Beaulieu, 1992). Note that the participants will be reached through online platforms including Facebook and Twitter. Those who agree to participate will be interviewed on phone then their responses will be tallied since the questions will be close-ended.
This approach saves key research resources including time and money. It can be fully automated if the participant figures increase beyond expectation – the process will utilize Computer Assisted Telephone Interview (CATI). However,  
The response rates in such surveys tend to be low; hence, the researcher expects a low turnout. A low turnout will jeopardize information accuracy.


Questionnaires are almost similar to the telephone interviews since the participants will be given similar questions in both techniques. The questionnaires will be distributed through online and print mediums (Carter & Beaulieu, 1992). The print option will be relevant considering the fact that the researcher seeks to understand the needs of the elderly regardless of their low internet usage. Like the interview results, the filled questionnaires will be quantitatively analyzed to enhance the investigation.
The questionnaires will be sent to a large audience at little costs. Second, the participants are highly likely to offer truthful feedback due to the anonymity (Carter & Beaulieu, 1992). This factor is essential in the proposed research since it explores community health needs.

Disadvantages. Inasmuch as the questionnaire approach will reach a huge number of people, it is expected to record low participant feedback. This sentiment follows the conventional belief that most of the individuals who receive questionnaires fail to return them (Creswell & Creswell, 2017).



The senior population in the American Hispanic community is quite marginalized in the community health setting. This factor is pretty devastating, especially now that a significant number (18 percent) of them live in deplorable conditions (Gilmore, 2011). The data collection process will be geared toward obtaining information on nursing homes, government supplements, outpatient facilities for common conditions such as Alzheimer’s, and community projects aimed at the population of interest. For now, it suffices to assert that the mentioned resources are limited; hence, they cannot fully serve the senior Hispanics.

The choice of resources to be researched was grounded on their (the resources) impact on the target population’s quality of life in general. In this view, care resources such as nursing homes, government supplements (e.g. food stamps), and specialty facilities are essential in the proposed study. It also appears wise to add that it is not clear whether the marginalization of the Hispanic elders in the community health spectrum results from racial prejudice or other systemic factors. Perhaps, the investigation will shed light on the matter.
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