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Introduction

Evaluation basically entails the assessment and the making of judgments on the progress of a program. Evaluation of any program is paramount to the success of that program. Learning basically entails the accumulation and the application of knowledge. Evaluation of a training program is therefore very important in determining the level in which learners can apply the knowledge they have accumulated.

The process of evaluation

The process of evaluation may differ depending on the program and the level of learners. Many theorists have come up with theories and philosophies that are attributed to the process of evaluation and how this process should be carried out. Reaction evaluation is one way of evaluating a training process. This process basically entails assessing the progress of the learners and especially the nature in which they receive information. Positive and negative reception of information is one way to determine whether learners are learning or not. Learners react differently to information when they understand and when they fail to understand. It is for this reason that the reaction evaluation process is very important in determining the pace at which learners are leaning.

Learning evaluation is also another way of evaluating a training program. This type of evaluation takes an active nature unlike the reaction evaluation process. In the learning evaluation process, tutors engage actively with learners to find out the level of knowledge they have accumulated from previous learning sessions. This method entails actively engaging with learners by way of listening to learners, speaking to learners or even engaging learners in tests by way of writing. This evaluation is very effective and a sure way of evaluating the learning process of learners.


Behavior and results evaluation are also other ways in which the training process can be evaluated. In the behavior evaluation, the changes of learners are observed in relation to the training they have received. It is believed that learning changes an individual’s way of thinking and reasoning. It is therefore expected that there should be changes after learning. Results evaluation basically entails the gauging of the results of learners against the level of learning they have received. It is expected that results are a reflection of the entire training process which entails the gaining of knowledge and the change of a new system to a new system.
Purpose of program evaluation

It would be a process in futility to facilitate a learning process without evaluating the results and the changes that come as a result of the learning process. Program evaluation is therefore paramount in enhancing the success of any training program. Although evaluation may prove difficult, it is the only way to determine the changes and adjustments that need to be made on a training program to ensure its success.


Program evaluation is very important in improving the learning process of learners. This is because program evaluation identifies the challenges that learners and trainees are facing in a program and ensures that the right measures are taken to improve the learning process. It is also important to note that evaluating a learning process helps in speeding up the receptivity of learners and thus enhances the learning process.


Researchers and philosophers in various fields have credited the success of training programs to the evaluation the takes place during these programs. There is therefore no doubt that program evaluation is one sure way of succeeding in any training process.

Conclusion

Evaluating a training process allows an organization to align itself with it goals and objectives and at the same time enhances the process of learning. It is very important for organizations to embrace the process of evaluation in training processes to ensure that the objectives of these organizations are achieved.
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