Observation Form 
	Name of Observer:
	Date of Observation:

	Location of Observation:
	Time From:                 To: 


	Customer
	Length of Service

(In Minutes) 
	Customer Satisfaction

(Happy, Content, Upset)

	A
	4
	 Happy 

	B
	3
	Content 

	C 
	7
	Happy 

	D
	10
	Content 

	E
	6
	Happy

	F
	8
	Happy

	G
	4
	Content

	H
	3
	Angry

	I
	21
	Content

	J
	12
	Content

	K
	15
	Content

	L
	8
	Content

	M
	9
	Content

	N
	6
	Content

	O
	12
	Happy

	P
	11
	Happy 

	Q
	15
	Content 

	R
	13
	Content 

	S
	10
	Happy 

	P
	5
	Content 

	T
	8
	Happy 

	U
	8
	Angry 

	V
	9
	Content 

	W
	10
	Happy

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Observation of Environment: (Cleanliness, sounds, smells, etc.) 

	I took a patrol of the restaurant and I was satisfied with its cleanliness. I could not smell any odor or stinking smell. Additionally, the compound surrounding the restaurant is cleaned after every five hours and they have litterbins for garbage collection. Sound in the restaurant is maintained at a minimal level to avoid distracting the customers. 




Observation of Staff: (Teamwork, helpfulness, production) 
	In conducting my research in the restaurant, I noted that the organization values tolerance and value diversity among its employees in order to improve interaction in the workplace. The restaurant’s employees have developed language skills to help in communicating with customers from other cultures and background. 




Additional Observations

	The restaurant has a good management; its managing director is highly skilled and experienced. There is a good and improved coordination of the activities in the restaurant. 


