Discussion 1: one page with an outside resource.
Which is the relationship between leading yourself and leading others?
Discussion 2: one page with an outside resource.
What is organizational culture? Which elements should be in place for a strong, healthy organizational culture?
Discussion 3: one page
Go to HootSuite and review the product offering that HoutSuite has for businesses who want to understand social analytics. What is your overall opinion of HootSuite and the plans they offer to businesses who want to better manage and analyze their social media marketing campaigns?
Discussion 4: one page
After watching the Lynda.com tutorials on Social CFM Fundamentals, write a one-page summary of your key learnings. Submit your assignment as a Word document.
[bookmark: _GoBack]Discussion 5: short answer
1. This short clip demonstrates how adding experiences to a dull meal enhances the activity, or does it?
https://www.youtube.com/watch?v=oa0bCzwSNA0
2. This video, a production of the CVB of Thompson Okanagan Tourism Association, gives an overview of experience tourism and the benefits of the elevated form of tourism.
https://www.youtube.com/watch?v=QVI6aYfx1iQ
3. TED talks provide a great summary of a topic. In this brief video Joseph Pine details why consumers have switched from commodities to experiences.
https://www.youtube.com/watch?v=2RD0OZCyJCk

Experience tourism has been growing in the last two decades; please answer the following questions based on this week's reading.
· What is noted in the reading as the main driver for the increase in experience based tourism?
· How do the experience attractions differ and what is noted as an added value in the co-created experiences?
· Does the increased involvement enhance customer satisfaction, what support can you find in the literature for your argument?

